@ 0Z MARITIME

OZ DIGITAL - CUSTOMER PORTAL

Your fleet's safety paperwork, in
one place.

Built in-house by OZ Maritime and live for every client. From the first quotation to the
final certificate, everything about your vessels happens in one portal that you, your
superintendents and your surveyors can check.

QR-sealed
documents

Item-by-item
approval

Live tracking

Quotation, work order,

progress photos and Approve a quotation fully or Reports, certificates and

delivery, stage by stage. partially, item by item, with invoices carry a QR seal any

notes. The revised PDF is surveyor can check against

issued at once. our records.

Digital archive

A folder per vessel, kept for
the service life of the
equipment. Download any
document, any time.

Expiry guardian

Certificate and service due
dates tracked fleet-wide,
with alerts before the
window.

Notifications

New quotation, report or
delivery note: your team
knows when we publish it.

No extra software, no licence fee. Log in from a laptop or a phone at app.ozmaritime.com.
Access is per person, so the office sees the whole fleet and a vessel sees only itself. Ask your

coordinator to open the accounts.
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@OZMARITIME CUSTOMER PORTAL AND ORDERING GUIDE - HOW IT WORKS

HOW IT WORKS

From enquiry to certificate, on
one screen.

—
Request Approve Follow Receive Plan

Send the enquiry Approve all or part Progress photos Signed report, Next due dates
from the portal or of it; the work order and notes appear certificates and carried forward and
by e-mail; the is issued to the while the team is invoice, QR-sealed, flagged before the
quotation appears team. on board. filed per vessel. window.

in the vessel folder.

FOR SURVEYORS AND PSC GETTING ACCESS

Scan the QR seal on any OZ Maritime report Ask your OZ Maritime coordinator. We open
or certificate. The verification page shows the accounts for your office and vessels and
the document as issued, so a copy that has link your existing documents to the right

been altered is obvious. folders.
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@OZMARITIME CUSTOMER PORTAL AND ORDERING GUIDE - ORDERING GUIDE

ORDERING GUIDE

Planning a port call with OZ
Maritime.

Six things, and the quotation comes back complete.

01
Vessel

Name, IMO number, flag, class
society, vessel type.

04
Equipment
Equipment list, makes and

models, serial numbers where
you have them.

SERVICE ENQUIRIES

info@ozmaritime.com

Turkiye +90 216 591 07 39
Europe +31 164 313 000

02
Port and dates

Port, berth or anchorage, ETA,

ETB and ETD. Shipyard name
for yard periods.

(0]
Due dates

Copies of the last certificates
or the planned maintenance
extract.

SUPPLY REQUISITIONS

IMPA codes where you
have them. Through

ShipServ:

T Grkiye 251537 - Europe
311839

03
Agent

Agent name and contact, for
gate passes, boat service and
delivery.

06
Scope

What is due: annual, five-
yearly, repair, supply, or all of it.

EMERGENCY .- 24/7

+316 241176 73

Phone and WhatsApp

Short notice? Send what you have. Vessel, port and dates are enough for us to hold a team; the rest

can follow.
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WHAT HAPPENS NEXT

CUSTOMER PORTAL AND ORDERING GUIDE -

WHAT HAPPENS NEXT

From enquiry to follow-up.

Enquiry
Received and acknowledged.

Anything missing is asked for at
once, not at the gangway.

Attendance

Our engineers on board. Findings
that change the scope are
reported before the work, not on
the invoice.

ON BOARD, PLEASE HAVE READY

v Access to the equipment and the spaces it

isin

v The responsible officer for sign-off and

counte rsig nature

Quotation

Written, itemised, with the scope,
the team and the mobilisation
time. Approve in the portal or by
e-mail.

Documents

Signed report, photographs and
certificates, QR-sealed, in the
portal; originals on board.

Preparation

Gate passes and boat service
through the agent; spares,
exchange rafts and test
equipment loaded.

Follow-up

Next due dates carried forward
and flagged before the window.

EQUIPMENT LANDED FOR SERVICE

Liferafts, cylinders and instruments taken

ashore are logged, photographed and

returned with their certificates. Exchange

units can be fitted before yours leave the

vessel.

Vv Maintenance manuals and previous

service records

v Deck power and fresh or sea water for load

tests

v Permit to work where the vessel's SMS

requires one




